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You can explain and apologize after checking product availability.
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Clerk Welcome. We are now having a 50 yen off sale for noodles. Please
use the campaign.

Customer  Excuse me, does 50yen off sale apply only for noodles?

Clerk I’m sorry. It’s only for noodles.

Customer  All right. I got it. Um, do you have tuna rice ball?

Clerk Tuna rice ball, isn’t it? Please wait a moment, I will go check if we
have it in stock.

Customer  Thank you.

Clerk I’'m sorry to keep you waiting. I’'m afraid we are currently out of
tuna rice ball.

Customer  Oh.... All right.

Clerk I’'m very sorry.
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