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Even if you cannot immediately respond to a customer’s request, you can handle

it politely.

=F

Clerk Welcome.

Customer  Um, excuse me.

Clerk Yes. May I help you?

Customer [would like to issue a seal registration certificate.

Clerk Seal. ..

Customer A seal registration certificate.

Clerk Seal registration certificate. ... 'm sorry. I do not know so I will
bring someone who knows right away. Please wait a moment.

Customer  Yes, please.

Clerk Welcome.

Customer  Um, excuse me. One Niconico Light.

Clerk Is it tobacco? I would appreciate it if you could tell me the number.

Customer  Oh. Number 123, one please.

Clerk Number 123, this one right? Thank you for your cooperation.
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