BETES IDE_OBARFE (L 358R] RMFAFE

({1

FIFR FEEFEEHZ TN

BiE
C6 thé ndi duge 1y do khién ban ndp don xin 1am viéc va nguyén vong vé lich

lam viéc tai budi phdng van.
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Jan ‘R4t han hanh dugc gip anh. T6i tén 1a Jan. Rat mong dugc anh
gitp do cho.

Chu ctra hang :Ban 13 Jan nhi! Vay, hily cho t6i biét Iy do ban muén xin vao diy

lam viéc duoc khong?
Jan 'Vang. Toi c6 2 Iy do dé xin vao day 1am viéc. Thir nhat, boi vi toi

c6 nghe rang “Lam viéc tai cira hang tién 1oi s& c6 thé rén luyén
duoc tiéng Nhat”. Thit hai, 1an trudc khi mua hang & day, nhan vién
da dbi xir rat tot vai toi. Vi thé, t6i dd ¢ suy nghi ring muén lam
vigc ¢ day a.

Chu ctra hang :Vay a? Ban da c6 kinh nghi¢ém di lam thém & dau chua?

Jan :C6 a. To1 tung 1am thém tai cong xudng khoang 1 nam a.

Chu cira hang :Vay a? Ban c6 nguyén vong mudn lam vao ngay va gio nhu thé
nao khong?

Jan :Vang. Ngay thi hém nao cling duoc a, nhung tdi mudn 1am vao

buoi chiéu t61 cac ngay trong tuan, va mot tuan 4 budi a.
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Chu cira hang :T6i hiéu roi. Toi s& goi dién thong bao két qua phong van cho ban
vao hom sau, ban cho t61 hom d6 nhé. Cam on ban da ti ngay hom
nay.

Jan ‘Da xin cam on anh. R4t mong duoc anh giup d& a.
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HEEENHE 1y dotmgtuyén  LART trude day, dao trude  EFFS 1am viée
LR the ngdy mong muén

AR giomongmudn  MFEWVFERA khong sao, khong van dé gi
SEH ngay thuong  JE~H tuan~ngay [E#E phongvan FESR két qua
% H homkhac,bitasau AH homnay %28 tién boi, ngudi dén trude
PEZ 51 cach thic phuc vu khach hang 2238 hoc, hoc hoi

X cudituan X s6 FH dénNhat

BIEE soyéulylich XEEJE ctra hang van phong pham

EH] ngay trudc khi~ HAS ghingaythang IEME chinh dién, ctra trudc
[< hudng, quay vé phia  JEVRRX cam gidc gon gang, sach s&

K4 Hotén Z£FF trinhdohocvan HBRFE qua trinh cong tac

FE% ngoainglt &N chimgchi  fFF gidy phép

T7E—IVIRA R~ diém manh, thé manh
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p49 WITFEDBHEMDILT?  Nhimg thir gi sé dugce cho vao ti?

Khi néi dén su phuc vu ma nhan vién ctra hang tién loi cung cap dén khach
hang, cac ban s& nghi dén diéu gi? Tat nhién, viéc dap tmg yéu cau ctia khach hang
mdt cach chic chan va nhanh chéng 13 diéu quan trong. Loi chao lich su va khuon
mit twoi tan cling co thé noi 1a sy phuc vu.

Thé nhung, khong phai chi co vay. O cua hang tién 1g1 Nhat Ban, “su ti mi,
chu d40” ciing 1a mot diéu khong thé thiéu. “Su ti mi, chu d40” d6 chinh 1a viéc dé
ydéntimg chi tiét nho vi khach hang. C6 thé s& kho hiéu vi ¢ nhiéu diéu khong
dién dat dugc béng 101. Vi dy, khi cho cac hang héa khach da mua vao tii s€ cé
nhitng quy tic nhu: “Cho nhitng mét hang mém nhu com ndm va banh mi vao sau
cung dé cho khong bi dep”, “khong dé dd nong va dd lanh vao cung mot tii”,
“khong dé thirc an va nhimg hang hoa khong phai thire an cting mot tai.”. Va diém
quan trong do 1a phai bo hang hda vao tii sao cho khi khach hang xach tii di, “hang
hoa bén trong khong bi nghiéng 1éch”. Néu nhu trong truong hop ban gip kho
khin khong biét phai 1am thé nao thi ban hiy hoi y kién khach hang “Téi c6 thé bo
OOva oo cing véi nhau c6 duge khong a?”

Viéc “héi” cling 1a mot trong nhimg “sur ti mi, chu d4o”. Nhur thé nay, trong nhiing
chiéc tai ctia cira hang ti¢n loi Nhat Ban, c6 chira rat nhiéu “su ti mi, chu dao” cta

nhan vién.



