[Introduction)

"Hotel Japanese" is intended for all those who want to work in the hotel industry in the
future, allowing this text to be used by a wide range of learners. It allows native and non-native
speakers of Japanese to study in the same classroom environment and learn hotel Japanese
together. In recent years, due to the demands from Japanese language learners, Japanese
language education has become more diversified. It has come to include not only general
Japanese language education, but also occupation-specific Japanese language education, such
as for hotels, nursing, and caregivers. This text is designed for students with a Japanese
Language Proficiency Test level of N3, or B1 of the CEFR. This is because hotel Japanese has
many standardized phrases and a limited number of grammatical items. While it is not ideal
to rely entirely on memorization, first of all, we hope that you will master the conversational
sentences and understand those elements common to hospitality.

In this text, we have organized the duties in a hotel from welcoming guests through to their
departure in Lessons 1 through 8. The workflow, conversation text, key points, and comments
from staff for each section were compiled through role plays, interviews, questionnaires, and
other surveys conducted with actual hotel personnel who have worked in the industry for many
years.

Finally, we would like to thank Mr. Jiro Tsuge, rooms department’s manager of Tokyo
Marriott Hotel and the hotel staff who cooperated with our research in preparing this text,
and Sundai Travel & Hotel College and Josai International University (Kioicho Campus) for
their cooperation in filming the videos. We would also like to thank Ms. Rii Tsutsumi of ASK

Publishing for all her extensive help with planning and editing. Thank you to you all.
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[Lori n6i déu]

D6i twong cha gido trinh “Tiéng Nhat trong khach san” la tit ca nhirng ngudi c6 y dinh sé lam
nhitng cong viéc trong nganh dich vu lwu tri nhw khéch san trong twong lai, va c6 thé sir dung
rong rai cho nhiéu d6i twong hoc vién. Vi thé, ca nhirng hoc vién noéi tiéng Nhit 1a tiéng me dé va
ca nhitng ngwoi noi tiéng Nhat khong phai la tiéng me dé déu c6 thé hoc chung trong mot 16p
“tiéng Nhat trong khach san”. Gin day, nhu cau hoc tiéng Nhit ngay cang cao, viéc gido duc tiéng
Nhat khong chi la tiéng Nhit thong thwong ma da dwoc da dang hda, nhirng 16p tiéng Nhit theo
cac nganh nghé nhw khach san, ho ly, diéu dwdng ciing dang dwoc t6 chirc gidang day. Nhirng hoc
vién c6 trinh d6 nang lwc tiéng Nhat N3, hodc c6 trinh dd B1 theo CEFR sé c6 thé theo hoc dworc
gido trinh nay. D6 1a bai vi tiéng Nhit trong khach san c6 nhiéu cach néi c6 dinh, va nhirng diém
ngtt phap ciing gi¢i han. Khong nén chi dwa vao kha niang hoc thudc 1ong, truéc hét hdy ndm
vitng nhitng cudc hoi thoai mau, va hiéu ra diéu gi sé dat dén Omotenashi.

Gi4o trinh ndy, duoc ciu thanh tir bai 1 dén bai 8 bao gom tir viéc dén khach cho dén viéc tién
khach. V3, cicphin  [ZEH D] (quy trinh congviéc), 256X ] (Cudchoithoai), [ A

v+ (Piémlwuy). 2% v 7 D] (Y kién cia nhan vién) & mdi bai d6 chinh 1a nhitng cudc
hoi thoai do cac nhan vién lau nam dang lam viéc tai khach san déng vai, hay nhitng bai phéng
van, khao sat cic nhan vién khach san c6 kinh nghiém, va két qua dwgc tong két trong gido trinh
nay.

Cudi ciing, chiing t6i mudn nhan co hdi nay xin dwoc bay té 1ong biét on sau sic dén 6ng Tsuge
Jiro gidm d6c bo phan lwu tra cung toan thé nhin vién khach san Tokyo Marriott , trwdng cao
d&ng khach san- du lich Sundai da hé tro ghi hinh, tredmg dai hoc Quéc té Josai (Co s& Kioicho)
da ho tro ching toi rat nhiéu trong qua trinh bién soan gido trinh ndy. Va ching toi ciling rat biét

on c6 Tsutsumi Rii bién tdp vién clia nha xudt ban ASK da 1én ké hoach va bién tip gido trinh nay.
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