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[To all trainees)

In this text, you will learn the Japanese expressions required to work in a hotel, divided into roles and
situations. The text also introduces a variety of hotel staff positions to provide a better understanding of
hotel operations.

Learning not by rote memorization of vocabulary and grammar, but by cohesion of meaning, allows for the
creation of Japanese expressions that can be used in all kinds of situations. If you do not understand a word,

look it up or refer to the vocabulary list at the end of the text.

<Structure>
There are eight sections in total. The text is laid out to follow the actual flow of a guest's visit to the hotel,
from check-in to check-out. The content is then tailored to the type of staff involved in each situation. Each

section consists of the following:

Section Title Page Lesson theme / Achievement goal

[Theme] Description of staff positions and duties related to the
section's theme
[Let’s think] Deepen your understanding of the section theme by
* with answers and translations thinking about what you would do
[Let’s take a look] Conversational text based on the section theme There

* with answers and translations of

conversation

are also video clips. Discuss them with your

classmates before and after viewing them.

[Here’s the point!])

Understand each sentence pattern and semantic

function.

[Basic Practice]

* with answers

Listen to the audio of the "% T LD 7L — X"
and practice while paying attention to pronunciation.
When practicing in pairs, it is a good idea to include

bowing and other movements.

[Applied Practice]

* with answers

Practice the conversational sentences shown in [Take
a Look] in pairs while referring to the "Conversation
Tips." Then, record your pair work and create a

portfolio.

[Final confirmation)

At the end of the section, check back over what you

are now capable of doing.

[Basic Omotenashi Manners)

Introduction to non-verbal communication, the basis

of customer service

[Column]

This is a true story from a member of staff working at

a hotel. Read and then discuss the story.
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[Gi dén ban doc]

Trong gido trinh nay, hoc vién cé thé hoc dwoc nhirng cach néi cin thiét dé lam viéc tai khach san theo ngit
canh va noi dung céng viéc. Ngoai ra, ching t6i cling gi¢i thiéu nhiéu vi tri cong viéc clia cdc nhan vién trong
khéch san dé ban doc hi€u ré hon hoat dong trong khich san,

Va bang viéc hoc thong qua hiéu duoc ndi dung y nghia chir khong phai thudc long tir vung, ngit phap, cac
ban hoc vién c6 thé tao ra nhitng cach dién dat trong tiéng Nhat dé &rng phé véi nhiéu tinh huéng. C6 tir vung

nao khéng hiéu, cac ban cé thé tra ciru trong danh muc tir vieng & cudi sach.

<Cau tric>
Gido trinh nay c6 tat ca 8 bai. Pwgc thiét ké dwa trén trinh tw thwce té 1a tir khi khach dén khach san lam thu
tuc nhan phong cho dén khi khach tra phong. Noi dung dwoc diéu chinh phu hop véi loai cong viéc ciia nhin

vién tham gia vao tirng tinh hudng. C4u tric tirng bai nhw sau:

PAiu moi bai

Chu dé cta bai / can-do (Muc tiéu dat dworc)

[Chudel Gi¢i thiéu vé ndi dung cong viéc va cac loai cong viéc ctia
nhén vién lién quan dén chua dé bai
[Hay suy nghil D€ hiéu siu hon chu dé cta bai, hdy cing suy nghi xem,

*kem theo dap an, ban dich

néu la minh thi sé nhw thé nao.

[Hay xem thir]

*kem theo dap &n, ban dich hoi thoai

Hoi thoai dwa theo chi dé cda bai. Vi ¢6 hinh anh nén hay

thao ludn véi ban cung 1ép truedce va sau khi xem hinh.

[ bay l1a diém quan trong!]

Hay tim hiéu mAu cAu va chirc ndng y nghia.

[ Luyén tip co ban]

*kém theo dap an

Hay nghe “3 % T7 L ® 7 L — X”, hdy dé y dén phat
am va luyén tdp nhé. Khiluyén theo cdp, hdy hay tap luén

ca nhirng dong tac va cui chao.

[ Luyén tap &ng dung]

*kém theo dap an

Chung ta hay vira xem nhitng “Goi y hdi thoai” vira luyén
tap hoi thoai dwoc hién thi trong muc  [Hay xem thir]
theo cdp nhé. Sau dé, hay ghi hinh lai tinh hinh lam theo

cap va lam thanh madt tai liéu riéng.

[ Kiém tra xac nhan]

Hay x4c nhin xem nhirng gi ban c¢6 thé 1am dwoc vao cudi

bai hoc.

[Nhitng tac phong co ban trong Omotenashi]

Gidi thiéu nhirng giao tiép phi ngdn ngit co ban trong

quaé trinh tiép khach

[Columns])

b4y 1a nhirng ciu chuyén vé trai nghiém thwc té cta cic

nhan vién dang lam viéc tai khach san. Hay doc nhitng

mau chuyén d6 rdi cing thdo luin nhé.




